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-Iy & Installation

Desktops, Servers and Network Equipment

Computers Et Cetera has access to all the leading brands of servers, desktops and
network equipment. Having this availability gives us the flexibility to be able to offer you
the best options.

Combine this with our understanding of IT needs in various industries whether it's high
performance, scalability or pre tested systems dedicated to performing specific tasks
Computers Et Cetera will find the solution that fits your particular business expectations
and needs.

We provide support either on a pre-paid or an ad-hoc basis. Our pre-paid labour
agreement entitles you to priority support where a call out fee is not charged and the
hourly rate is considerably reduced.

Telephone Advice & Remote Support

Telephone advice is provided by our in-house technical staff. Free telephone and
systems support is automatically provided for all our clients that are on MEAD Systems.

Workshop Repairs

We also have an excellent return to base service where clients' equipment is repaired, or
software problems are resolved in our extensively equipped workshop.

Business & Information Technology Strategic Planning

Technology infrastructure has increasingly become viewed as a strategic asset by most
companies. Our IT consultants assist CEQO’s and senior management to ensure that your
IT infrastructure achieves the company's stated business objectives.

Technical Advice

IT can be expensive and confusing. Our approach has always been to take the mystique out of IT and focus on what
results IT can produce for your business.

Although our staff are highly experienced technicians we explain your options in a non technical language that is
precise and can be understood. Advice ranges from total IT infrastructure systems to application usage either in the
form of phone support or on-site support.

Site IT Security Audit

Computers Et Cetera can provide IT management with an independent assessment and recommendations to
improve your organization’s IT infrastructure. The audit gives you a technical assessment that highlights immediate
technical risks and how they can be minimised.

Computer Network Management & IT Specialists.

Computers Et Cetera, helping small to medium business lower their IT costs by providing unique networked IT solutions, including storage,
remote access and secure management of data. CEC supplies, installs and maintains equipment with on-site or remote support.
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